
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dear MaiFS Friend, 

It feels good to put 2020 behind us!  

Throughout this year, we faced an onslaught of challenges on many fronts. Our case load 
increased substantially, and we experienced many challenges that we had not anticipated, 
requiring more resources and manpower. Through all this, we cultivated a much higher sense of 
connectivity and gratitude for our community.  The community support that MaiFS has received 
this year – donations, grants, encouragement - not only kept MaiFS strong and resilient during 
this difficult year but also has allowed us to expand our services wider and deeper.  

As we look forward to 2021, we understand that the pandemic is far from over. The 
growing needs of the vulnerable in our community are yet to be met. But we feel confident that 
we will be ready to meet the challenges and build upon the lessons from year 2020. It is our 
mission to respond to fear and uncertainty with a solid plan and firm action. 

Looking forward to 2021, we are planning a few important initiatives such as relaunch of our 
senior services program, and making it more accessible and more sociable, revitalizing the 
monthly webinar series covering various topics related to our mission and vision, hosting virtual 
Chai with Mai events with community groups to ensure that people who need our services know 
how to reach us.  You will be hearing / reading about these through our newsletters and emails. 
We look forward to your continued support of your time, money, ideas, thoughts, and 
involvement to help the most at-risk population in our community.  

Please do not hesitate to reach out to me with your questions and suggestions. I wish you and 
your family a safe, healthy 2021. I am looking forward to building further on our collective efforts. 

Swatee Kulkarni 
President, BOD of MaiFS 
734-717-3495 

 



 

 

 

Our mailing address is: 
 

MAI FAMILY SERVICES 
32401 W. Eight Mile Rd. 

Livonia, MI 48152 
 

                                                                                                   
Thank you for supporting Mai Family Services! 

 

          

Volunteer Spotlight- Vatsala Upadhyay! 
 

 

 

Vatsala Upadhyay is a former MAIFS Board Member (IT Team), and an active and dedicated 
volunteer.  Vatsala is the Lead IT Solution Architect at Seco Tools and has almost 30 years of experience 
in collaboration solutions and CRM applications across multi-platforms. She is extremely passionate 
about life and values each moment as a beautiful gift. 
 
We are extremely pleased to congratulate Vatsala for receiving an award from the National Board of the 
American Society of Engineers of Indian Origin (ASEI). ASEI, at its recently concluded 33rd Annual 
Virtual Convention, honored eight outstanding achievers. Among them was Vatsala Upadhyay, who was 
recognized with the Hari Bindal ASEI Founders Award. Dr. Neeraj Bindal, son of the late Dr. Hari Bindal 
presented the award to Vatsala along with a passionate tribute to his father.  Dr. Hari Bindal, who passed 
away just a few weeks before the convention, was a founder member of ASEI as well as a recipient of 
numerous local, national, and international awards. Vatsala is serving as the President of ASEI Michigan. 
 
Our heartiest congratulation to Vatsala Upadhyaya on receiving recognition from ASEI. We are honored 
and proud to have her on the MaiFS team. We sincerely thank her for her valuable time, contributions, 
and continued support for the organization.  
 


